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MODEL P21/P21X Series Printer Drivers 

 
 

SUMMARY:  
 

The purpose of this bulletin is to update you on the current P21/P21X Printer Driver to 
Operating System (OS) compatibility.   
 
It also provides a workaround for Windows 7 OS (32 and 64 bit).   
 
We are currently reviewing a workaround for Mac OS 10.6 and higher.  A separate 
technical bulletin will be distributed once completed. 

 
The Current P21/P21X Printer Drivers will support: 

 
Windows: Windows 2000 (professional/server)  
Windows XP (home/professional)  
Windows 2000 SP4 and XP SP2 
Processor: Pentium compatible; 133Mz+ (2000), 300MHz+ (XP)  
 
Mac: OS X v10.2 to v10.5 
Processor: Intel or Power PC, G3, G4, G5 
 

PROCEDURE: 
 
Refer to the procedure below for installing the P21 or P21x drivers on Windows 7. 
 
For any questions, please contact Technical Service at 510-848-2463 or via email at 
techservice@powis.com. 
 

 

TECHNICAL 
BULLETIN  



TB11-08  10/19/11 

1. Using Internet Explorer, visit 
http://www.microsoft.com/windows/virtual-pc/download.aspx 

 
 
2. Select the operating system and language of your PC.  
 (To find this out, click start, right click computer, and click 
 properties)  
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3.  Install Step 3 first and than step 2.  
     Note: If you are on Windows 7 with SP1 you will not need to perform  
  step 4, as noted below the ‘Update’ button 

 
 
4. When all the steps are completed, Click Start and type ‘xp mode’ in 

the search bar and click ‘Windows XP Mode’ 

 
 

5. First time XP mode users will be prompted to enter a password. 
Remember the password you create because you will be asked for it 
every time you use XP mode. 
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6. This step is only for users installing the P21x via USB. All others, 

including the P21/P21x installation via serial, should skip to step 7.  
 a. While the USB cable is connected to your PC and the P21x is  
  ON, Click USB at the top of the XP mode window. A drop down 
  menu will appear. 
 b. Click the selection that says Powis USB Printer to ATTACH it  
  to XP Mode. (The ‘Attach’ field next to the ‘Powis USB Printer’  
  means that the device is  UNATTACHED and by clicking it, the  
  USB will attach to windows XP mode. Vice versa for ‘Release’) 
 

 
 Picture above does not show the ‘Powis USB Printer’ device under  the USB drop 
 down menu. 

 
7. Proceed with typical installation for the P21 and P21x. During 

installation, make sure to use LPT1 port for a Serial connection and 
USB001 for USB connections. 

 


